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Our mission s to improve the health of underserved
communities in Guatemala and develop nurses to face global
public health challenges by personalizing programs through
trusted partnerships.

We are a 501¢3 based in Anitigua Guatemala and work under Asocicacion Corazon de
Enfermeria. We have been providing clinical and cultural nursing exchanges since 2012.

Our services promote public health, trust, compassion, and health education. To achieve
this, we work closely with communities, local non-profit partners, and the health sector
to provide a personalized service to our nurse volunteers, Universities, and our partner
communities.

Universities are partnered with local communities to build strong and lasting
relationships that will develop year after year. We employ a fair trade learning model to
ensure equal exchange between Guatemala and our US visitors. We offer 8-day in-
country programs that include a mix of cultural, medical, and tourist activities. Our
online programs are a minimum 1 day with the average being 4 days (sessions).

Our goal is to make a global health impact on both US and Guatemalan Nurses and
support the growth and education of Nursing Education in Guatemala. We invite you to
partner with us.
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GLOBAL HEALTH PARTNERSHIPS THROUGH NURSING
CARE

NHI|ACE facilitates the creation of global health partnerships to connect people
through nursing care. These partnerships form the foundation of our work to
ensure 1) access to medical care in marginalized Guatemalan communities and 2)
provide a global learning experience for nurses.

Global Health Partnerships with each University include carefully developed
intercultural activities for visiting nurses to visit and learn about underserved
communities in Guatemala to share in a rich cultural exchange. A tailormade
curriculum is designed by first listening to the values, needs, and wishes of the
communities served and responding through collaboration with local leaders to
provide beneficial services for both Guatemalan communities and University
partners.

CUSTOMIZED GLOBAL HEALTH EXPERIENCES

NHI|ACE designs customized virtual and in-person global health exchanges
for advanced practice nurses/nurse practitioners in training and BSN and
other undergraduate nursing students, focusing on clinical activities and
community development.

Additional tourist and cultural immersion activities focusing on learning about the
work of other healthcare non-profit organizations (NPO's) and community-based
organizations (CBQO's) can be included to complement the trip.
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UNIVERSITIES MAY SELECT (A COMBINATION OF) THE
FOLLOWING PROGRAM ACTIVITIES:

In-Person Global Health Experiences

Through Nursing Heart's in-person programs, students gain patient experience in
acute care, women's health, child wellness, diabetes and hypertension, and more. At
the same time, they learn about community health and develop crucial skills in inter-
cultural relationships and the social dynamics at play in providing health care
anywhere in the world.

Upon returning to the US, nurses, nurse practitioner candidates, and undergraduates
will have gained critical practical skills and received critical cultural education and
perspective on the importance of the care they provide every day in their home
communities.

1.Public Health through Personal Connection:
a.Clinical Care - For Advanced Practice Nurses or Nurse Practitioners in Training
b.Prevention as Treatment - For BSN and other undergraduate nursing
students
c.Life-Changing Tools - For BSN and other undergraduate nursing students
d.Empowering Communities - For Advanced Practice Nurses or Nurse in
Training
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UNIVERSITIES MAY SELECT (A COMBINATION OF)
THE FOLLOWING PROGRAM ACTIVITIES:

Virtual Global Health Experiences

Nursing Heart is now offering personalized Online Global Health Programs to allow us to
continue connecting people through nursing care in times of COVID-19. Special attention will
be given to understanding nursing in Guatemala, and in creating an international nursing
connectedness between US and Guatemalan nurses.

2. Public Health through Nursing Connectedness:

a.International Virtual Exchange - For Advanced Practice, NP's in Training, BSN and
other undergraduate nursing students.

"It helped me see that causes of health issues come from how one lives
instead of [just] the presence of pathogens."

Student Nurse - 2020
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PUBLIC HEALTH THROUGH
PERSONAL CONNECTION:

CLINICAL CARE:

FOR ADVANCED PRACTICE NURSES OR NURSE
PRACTITIONERS IN TRAINING

Acute Care & Women's Clinics:

Nursing Heart establishes relationships based on mutual trust and commitment between
nurse practitioner candidates and community leaders to realize annual two-day acute care
clinics. Visitors to the clinics receive thorough health screenings, doctor consults, referrals if
necessary, and pharmacy and translation services.

Run concurrently with acute care clinics, women's clinics engage trailblazing local doctors to
quickly and safely detect precancerous cervical and uterine cancer cells. Of women who get
cancer in Guatemala, cervical cancer is the primary cause of death. Through our clinics,
women have the opportunity to get the rapid early detection (VIA) test to avoid expenses and
ensure prevention and, in 5-8% of cases, receive necessary (CRYO) treatment in the same
clinic visit.

Diabetic & Hypertensive Clinics:

Adjustments can be made to the curriculum to allow for a focus on chronic illness. Nurse
practitioner candidate groups can participate in Nursing Heart's monthly clinics with the
people from the community of Santa Maria de Jesus who suffer from chronic illness. Each
month, the clinics ensure groups of diabetic and hypertensive patients can exercise their
right to visit a doctor, access essential and life-saving medication, and discuss best practices
with fellow patients.
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CLINICAL CARE:

FOR ADVANCED PRACTICE NURSES OR NURSE
PRACTITIONERS IN TRAINING

Your Global Health Experience

Careful developmental preparation is made for advanced practice nurses to come to
underserved communities to share their expertise and grow in diagnostic skills. Working
under Guatemalan doctors, practitioners have a pharmacy at their disposal to offer to
patients in need and carefully selected health centres for patient referral and follow-up. In
engaging their skills through their consults with patients, visiting nurses consider how culture
and personal autonomy play a role in a person's decisions about treatment.

"In Guatemala, we had to depend more on our physical assessment skills
and clinical eye than diagnostic tests. A clinician who always practices in
that manner is more valuable than one who does not ever lay their hands
on the patient. | want to always remember that my hands and my eyes
are the most important tools I have..."

NP CANDIDATE - 2019
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PREVENTION AS TREATMENT:

FOR BSN AND OTHER UNDERGRADUATE NURSING
STUDENTS

School Wellness Clinics

Visiting undergraduate students partner with community primary schools to provide a source
of essential health resources with year-over-year individualized health tracking for young
Guatemalan students to prevent and reduce the effects of malnutrition. The students receive
essential dental care and education, nutritional assessments, and medical consults that would
not otherwise be available.

Foot Clinics

The foot clinic targets everyone: the elderly, diabetic, hypertensive, or those in need of foot
treatment. Elderly and disabled patients often have difficulty with range of motion or have
trouble reaching their feet to perform good self-foot care. Diabetic patients are especially
prone to infection from cuts and sores on their feet due to decreased sensation, poor
circulation, and delayed wound healing. Patients who wear poor-fitting shoes or walk
barefoot are also at a higher risk for cuts and infections, parasites or worms entering the
foot, and fungal infections. Students employ compassion and cultural humility along with
providing an often-neglected health intervention.

"I can't even explain how much this experience impacted my life. This
experience truly showed me to appreciate the little things. All of the
people | met in Guatemala were so kind, giving, and thankful for us being
there. | will be a more well rounded nurse because of this trip since | now
have more insight on how to care for people of different cultures."

BSN STUDENT - 2019
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PREVENTION AS TREATMENT:

FOR BSN AND OTHER UNDERGRADUATE NURSING
STUDENTS

Your Global Health Experience

In the school wellness clinics, visiting nursing students receive practice in providing dental
care, nutritional care, and doctor’s consults and referral if necessary. They conduct the clinic
under licensed doctors, their faculty, and Nursing Heart medical staff while gaining invaluable
experiences providing patient care. Many of these wellness checks will take place in culturally
indigenous, NGO-run, and government primary school communities which provide
participants with an opportunity to impact and learn about these communities and the
processes used by NGOs to deliver health care in Guatemala. Students return home excited
about the possibility of helping internationally in their nursing care.

In addition to practicing assessment skills, students enjoy the personal connection with the
patients in the foot clinics. They are able to employ compassion and cultural humility along
with providing an often-neglected health intervention.

"This week I learned a deeper understanding of being greatfull for what |
have..... I will take the things I learned from this trip with me for the rest of
my life.”

BSN STUDENT - 2019
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PUBLIC HEALTH THROUGH
COMMUNITY DEVELOPMENT:

LIFE-CHANGING TOOLS:

FOR BSN AND OTHER UNDERGRADUATE NURSING
STUDENTS

Chapina Stove Installation and Home Visits

Undergraduate visitors have the chance to assist families in installing Chapina stoves that will
reduce the harmful health effects of woodsmoke and benefit the community as a whole.
Smoke inhalation causes multiple health problems such as respiratory illness and aggravation
of chronic heart conditions. Nurses have the opportunity to support families in this crucial
health prevention activity.

Your Global Health Experience

This 1-day activity provides participants with an opportunity to help Guatemala’s most
underserved communities and uplift women and families by ensuring basic needs and
standards of health are established in the home and community.

Construction Projects

In partnership with other local non-profit organizations, communities also occasionally come
to us to ask for support in completing their already started work to construct a new meeting
space, community kitchen, or health clinic. Visiting NON-MEDICAL groups have the chance to
come together with the community to complete the project. This is a one week project and is
offered to non-medical groups or combination groups who want to participate in a cultural
learning exchange while providing a service to the communities of Guatemala.
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PUBLIC HEALTH THROUGH
COMMUNITY DEVELOPMENT:

EMPOWERING COMMUNITIES

FOR ADVANCED PRACTICE NURSES OR NURSE
PRACTITIONERS IN TRAINING

Community Health Assessment and Education

NHI|ACE has designed a new Community Health Worker (CHW) Training Program to improve
access to health, quality of care and strengthen human capital within the community. The
program consists of training Community Health Workers native to and residents of the
communities to carry out prevention actions, provide primary care, orient the inhabitants
towards health services, and propose promotion programs that can improve the quality of life
in the medium-long term of the inhabitants. By the end of 2021, approximately 25 CHW's will
have received training, covering six marginalized communities in San Martin Jilotepeque.

This program will provide a unique and exciting opportunity for advanced practice nurses to
work alongside these newly trained local champions and leaders who have an intrinsic
interest in supporting their community. Activities include conducting home visits and
community health assessments, training sessions, and crucial data analysis to guide health
prevention strategies.

Your Global Health Experience

This experience will offer students the opportunity to visit a typical Guatemalan home. It will
provide a more well-rounded cultural perspective and offer an exchange with families; they
will appreciate some tangible family circumstances that affect health and health care in
Guatemala. During the home visits and in-country educations sessions, students will learn
about communities and the Barries to access healthcare. While working alongside community
health workers students can participate in the creation of public health education sessions
and support the CHW to deliver these important sessions.

Nursing
Heart, 10

Nursing Heart Inc - Global Health Programs :
nc.



http://www.nursingheart.org/

PUBLIC HEALTH THROUGH
NURSING CONNECTEDNESS: .

VIRTUAL GLOBAL HEALTH EXPERIENCES

%
L/

Nursing Heart is now offering personalized Online Global Health Programs to allow us
to continue connecting people through nursing care in times of COVID-19. Special
attention will be given to understanding nursing in Guatemala, and in creating an
international nursing connectedness between US and Guatemalan nurses.

Our Online Global Health programs focus on community health assessments, health
education, health disparities in marginalized communities, intercultural
communication, and a "deep dive" into Guatemala's health and nursing education
systems.

Typically, Nursing Heart Inc. and the professors will provide a 4-week program
consisting of dynamic and interactive virtual sessions in the form of webinars, video
tours, patient scenarios with live translation, virtual community assessments, case
studies, and interviews with local community leaders and fellow non-profit workers.

"I originally thought cultural competence in nursing was important but this
experience really emphasized that to me. | want to just work extra hard to
make sure the individuals that | am working with feel like they are getting the
care that they need regardless of my own beliefs.”

MSN STUDENT - 2019
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PUBLIC HEALTH THROUGH
NURSING CONNECTEDNESS:

INTERNATIONAL VIRTUAL EXCHANGE

FOR ADVANCED PRACTICE, NP'S IN TRAINING, BSN AND
ALL UNDERGRADUATE NURSING, AND HEALTH STUDIES
STUDENTS

Your Global Health Experience

Participants will gain a cultural understanding of Guatemala and the challenges of a
developing country and acquire knowledge about nursing care and health care services
provided by non-profit organizations and the public health care system in Guatemala.

Specifically, by participating in the Nursing Heart Online Global Health Program, students will
be able to:

1.Explore the socio-cultural-political determinants of health affecting the Guatemalan
people in and around Antigua and rural Guatemala.

2.Demonstrate awareness of one’s own cultural values and biases and how this impacts the
ability to work with others.

3.Communicate appropriately and effectively with diverse individuals and groups.

4.Demonstrate an increased capacity to analyze issues with an appreciation for disparate
viewpoint.

"... it increased my cultural humility and ability to connect with those from
different countries and backgrounds”

COMMUNITY HEALTH
PROGRAM - 2019
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Contact Jade our Executive Director for more information about
personalizing a program, organizing a construction trip or to volunteer

US OFFICE:
Nursing Heart, Inc.
5137 N Mason Ave,

Chicago, IL, 60630 Jade Parker-Manderson BSN, RN,
USA PGCertPaed
EXECUTIVE DIRECTOR

p: +1 773 800 2762 jade@nursingheart.org

GUATEMALA OFFICE:
Asociacidn Corazén
de Enfermeria.ld

Antigua, Guatemala Cesar Santos, RN (Lic. Enfermeria)
p: +502 5337 9336 CLINICAL DIRECTOR

cesar@nursingheart.org

www.nursingheart.org
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